June 27, 2017

Service Associates, Inc.
807 Burke Street
Winston-Salem, Nort ‘ Carolina 27101

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

CC Docket No. 02-06

Re: Request for Waiver of the USAC deadline for appealing an FCDL.
Request that the FCC remand the application back to USAC for additional PIA since USAC errored in
their decision of only funding 1/51 eligible lines of service.

To whom it may concern:

This Request for Waiver and Remand is filed on behalf of the applicant. My contact information is as follows:

Applicant
Contact:

Heather K. Hosey, Senior Compliance Analyst
Service Associates, Inc.

807 Burke Street

Winston-Salem, NC 27101
hhosey@serviceassoc.com

(800) 396-9950

Kelly Burgess, Technology Coordinator
Williamsburg County School District
423 School Street

Kingstree, SC 29556
WCSD@SERVICEASSOC.COM

(843) 355-5571

This is a Request for Waiver of the 60 day appeal deadline and a Request that the FCC Remand the
application back to USAC for further PIA review of the following USAC-SLD decision since USAC errored
in their decision of only funding 1/51 eligible lines of service.

Funding Commitment Decision Funding Year 2016

Date of Letter November 21, 2016

Applicant Williamsburg County School District
Billed Entity Number 127201

Form 471 Application Number 161012019

Funding Request Number 1699043126
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Service Associates, Inc. is an E-rate support services company
providing services exclusively to E-rate applicants.
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‘ CC Docket No. 02-06
R#quest for Waiver & Remand — June 27, 2017
Williamsburg County School District

Page 2 of 2

Request for waiver & review to remand the application back to USAC/PIA to increase the eligible pre discount
costs of the applicant’s request from $877.44 to $44,751.60 for FRN 1699043126 due to an error PIA made in
only funding 1/51 eligible lines of service. USAC/PIA committed a significant error. The applicant did not
authorize in PIA the request to reduce the funding from $44,751.60 for 51 lines to $877.44 for 1 line, discounted
to $438.72. Because there were no requests in PIA asking for such a reduction, the decrease in funding was not
caught at the time the FCDL was generated.

Grounds for Appeal

Request for waiver & review to remand the application back to USAC/PIA to increase the eligible pre discount costs
of the applicant’s request from $877.44 to $44,751.60 for FRN 1699043126 due to an error PIA made in only
funding 1/51 eligible lines of service. USAC/PIA committed a significant error. The applicant did not authorize in
PIA the request to reduce the funding from $44,751.60 for 51 lines to $877.44 for 1 line, discounted to $438.72.
Because there were no requests in PIA asking for such a reduction, the decrease in funding was not caught at the
time the FCDL was generated. Williamsburg County School District is an impoverished School District in the State of
South Carolina where 90% of its students qualify for free and/or reduced lunches. The district is a very small

district and every penny counts. Coming out of pocket for an unexpected $21, 937.08 to cover local telephone
service would be a significant hardship to the district.

We humbly request leniency from the commission and a waiver of the 60 day appeal deadline despite the fact that
this request is being submitted long after the deadline. We respectfully request that the FCC remand this
application back to USAC for review and that USAC issue a Revised Funding Commitment Decision for the funding
this district is eligible to receive. To do otherwise would contribute to unintended consequences of hardship and
inequity for the students and teachers in this District.

We all thank you for your kind attention to this matter. Please contact me if you have any questions or need
additional information.

Sincerely,
Service Associates, Inc.

Heather Hosey, Senior Compliance Analyst

EC: Attachment #1
Attachment #2
Attachment #3
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/ [ SAI Application Manage: X

& Cc I @ saserver:1625/FRN.aspx

1699043126 - Farmers Telephone Cooperative Inc.

FRN || Applicant | SPIN | Amounts | Misc | Private || Notes |

orig Category of Service Voice

Orig R Monthly Cost 5049.13

Orig R Ineligible Cost 1319.83

Orig R Eligible Cost 3729.30

Orig R Months of Service 12

Orig R Annual Cost 44751.60 ©

Orig NR Cost 0.00

Orig NR Ineligible Cost 0.00

Orig NR Eligible Cost 0.00

Orig Total Cost 44751.60

Orig Discount 50.00

Orig Commitment Request 22375.80 A

Cmtd Category of Service Voice

Committed Amount 438.72 A

Cmtd R Monthly Cost 99.00

Cmtd R Ineligible Cost 25.88

Cmtd R Eligible Cost 73,12

Cmtd R Months of Service 12

Cmtd R Annual Cost 877.44 9
| << Previous

Prediscount @
Discomwnted A
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